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Item 5.02 Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of 
Certain Officers.

Appointment of Chief Executive Officer

On August 28, 2026, the Board of Directors (the “Board”) of Definitive Healthcare Corp. (the “Company”) appointed Clay Ritchey as the 
Company’s Chief Executive Officer and as a member of the Board, effective September 8, 2026.

Mr. Ritchey, age 55, most recently served as Advisor to the Board of Verato since June 2026, following his tenure as Chief Executive Officer of 
Verato, a leading master data management company, from April 2021 to May 2026. Prior to Verato, Mr. Ritchey held senior leadership positions at 
multiple healthcare-focused technology companies, including serving as Chief Executive Officer of Evariant from March 2017 to April 2020 (prior to its 
acquisition by Healthgrades), Chief Marketing Officer of Imprivata from October 2013 to March 2017, and Chief Executive Officer of Equinox Healthcare 
from April 2010 to April 2013 (where he led the sale of the company to AxelaCare Health Solutions). Earlier in his career, Mr. Ritchey held senior 
marketing and go-to-market positions with Hill-Rom and Kronos. Mr. Ritchey served on the boards of directors of Verato, Evariant and Equinox 
Healthcare from April 2021 to May 2026, March 2017 to April 2020, and April 2010 to April 2013, respectively. Each of these companies was privately 
held.

In connection with Mr. Ritchey’s appointment, the Company entered into an employment agreement with Mr. Ritchey, dated August 28, 2026 (the 
“Employment Agreement”). Pursuant to the Employment Agreement, Mr. Ritchey will receive an annual base salary of $500,000 and will be eligible to 
participate in the Company’s annual bonus program with a target bonus of 87.5% of base salary. Mr. Ritchey will also be eligible to receive annual equity 
awards under the Company’s 2021 Equity Incentive Plan, with an initial annual target of no less than $2,000,000. In connection with his appointment, Mr. 
Ritchey will receive equity awards with an aggregate target grant date value of $4,000,000 (the “New Hire Equity Incentive”), consisting of (a) 65% time-
based restricted stock units with a target grant date value of $2,600,000, subject to four-year vesting with a one-year cliff and quarterly vesting thereafter, 
and (b) 35% performance-based restricted stock units with a target grant date value of $1,400,000, subject to a three-year performance period and cliff 
vesting at the end of the performance period. The number of shares subject to the New Hire Equity Incentive will be determined based on the Company’s 
stock price, calculated using a 30-trading-day trailing volume-weighted average price starting from the grant date.

Under the Employment Agreement, in the event of a termination of Mr. Ritchey’s employment by the Company without “Cause” or by Mr. Ritchey 
for “Good Reason” (each as defined in the Employment Agreement), Mr. Ritchey will be entitled to (i) continuation of base salary for 12 months, (ii) a 
lump sum payment equal to any unpaid Annual Bonus (as defined in the Employment Agreement) earned for the immediately preceding calendar year plus 
the target Annual Bonus for the year of termination, (iii) acceleration of vesting of Time-Based Equity (as defined in the Employment Agreement) that 
would have vested during the 12-month period following termination, (iv) vesting of a prorated portion of Performance-Based Equity (as defined in the 
Employment Agreement) based on actual performance through the termination date, and (v) payment of COBRA premiums for up to 12 months. In the 
event of such a termination within three months before or 18 months following a “Change in Control” (as defined in the Employment Agreement), Mr. 
Ritchey will be entitled to (i) continuation of base salary for 18 months, (ii) a lump sum payment equal to any unpaid prior year Annual Bonus plus 1.5 
times the target Annual Bonus, (iii) full acceleration of vesting of all Time-Based Equity, (iv) vesting of Performance-Based Equity at the greater of target 
performance or actual performance through the termination date, and (v) payment of COBRA premiums for up to 18 months. The receipt of severance 
benefits is subject to Mr. Ritchey’s execution of a general release of claims.

The Employment Agreement also requires Mr. Ritchey to comply with the Company’s standard agreements and policies relating to confidentiality, 
intellectual property, restrictive covenants, and workplace conduct.

The foregoing description of the Employment Agreement does not purport to be complete and is qualified in its entirety by reference to the full text 
of the Employment Agreement, a copy of which is attached hereto as Exhibit 10.1 and is incorporated herein by reference.

There are no family relationships between Mr. Ritchey and any director or executive officer of the Company, and there are no arrangements or 
understandings between Mr. Ritchey and any other person pursuant to which he was selected as Chief Executive Officer or as a member of the Board. 
There are no related person transactions within the meaning of Item 404(a) of Regulation S-K between Mr. Ritchey and the Company.



Separation of Chief Executive Officer

In connection with the appointment of Mr. Ritchey, on September 2, 2026, the Company announced that Kevin Coop has stepped down as the 
Company’s Chief Executive Officer and as a member of the Board, effective August 31, 2026. Mr. Coop’s departure is not the result of any disagreement 
with the Company on any matter relating to its operations, policies, or practices.

Mr. Coop’s departure constitutes a termination of employment without “Cause” for purposes of any employment, equity compensation or benefits 
agreement, plan or arrangement of the Company and its subsidiaries to which Mr. Coop is a party or in which Mr. Coop otherwise participates.

The Company expects to enter into a separation agreement with Mr. Coop in connection with his departure (the “Separation Agreement”). The 
Company will file an amendment to this Current Report on Form 8-K, or a new Current Report on Form 8-K, to disclose the material terms of the 
Separation Agreement within four business days after the Separation Agreement is executed.

 

Item 9.01 Financial Statements and Exhibits.

(d) Exhibits.

10.1 Employment Agreement, dated August 28, 2026, by and between the Company and Clay Ritchey
99.1 Press Release Dated September 2, 2026
104 Cover Page Interactive Data File (embedded within the Inline XBRL document).
 
 
 



SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the 
undersigned thereunto duly authorized.

 
 

    DEFINITIVE HEALTHCARE CORP.
       

September 2, 2026   By: /s/ Casey Heller
Date   Name: Casey Heller
    Title: Chief Financial Officer

 



Exhibit 10.1

  
 

 
 
August 28, 2026	
 
Clay Ritchey
[Home address redacted]
 
Re:  Offer of Employment
 
Dear Clay:
 
We are pleased to offer you the position of Chief Executive Officer at Definitive Healthcare, LLC, a Massachusetts limited 
liability company (the “Company”) and its parent company, Definitive Healthcare Corp., a Delaware corporation (“Parent”, and 
together with the Company, the “Company Group”). Your first day of employment will be September 8, 2026 (the “Start 
Date”).  The terms and conditions of your employment are set forth below.
 
Position; Duties and Responsibilities
 
You will serve as the Chief Executive Officer of the Company and Parent, be the most senior executive of the Company and 
Parent, and shall have such authority, duties and responsibilities assigned to you by the Board of Directors of Definitive 
Healthcare Corp. (the “Board”) reasonably consistent with this position. You will also serve as a member of the Board and may 
be appointed as a director and/or officer of affiliates of the Company Group, in each case for no additional compensation beyond 
that set forth herein, and with all such positions automatically terminating as of the termination of your employment as Chief 
Executive Officer of the Company and Parent under this letter. You will report directly to the Board.  Your principal place of 
employment will be Framingham, Massachusetts; provided that you may be required under business circumstances to travel 
outside of such location in connection with performing your duties.  You shall use your best efforts to promote the interests of the 
Company Group and shall devote your full business time and efforts to its business and affairs.  You shall not engage in any other 
activity that could reasonably be expected to interfere with the performance of your duties, services and responsibilities to the 
Company Group. Nothing in this letter shall preclude you from managing your personal and familial investments, or engaging in 
civic, charitable, and/or volunteer activities (including, without limitation, non-profit boards) and, in the future, other boards or 
activities with the prior written approval of the Board (not to be unreasonably withheld), provided that such activities do not 
materially interfere with the proper performance of your duties and responsibilities on behalf of the Company Group and that 
such activities are undertaken in compliance with the code of conduct, insider trading policy, and any other policies of the 
Company Group.
 



 
	 	
 

 

Compensation 
 
Your position will be classified as “exempt.” You will receive a salary at the rate of $500,000 annually (the “Base Salary”), 
payable in accordance with the Company’s standard payroll practices. The Compensation Committee of the Board (the 
“Compensation Committee”) shall determine, on an annual basis and in its sole good faith discretion, whether to increase your 
Base Salary. The Base Salary may not be decreased from the Base Salary in effect on the Start Date without your consent other 
than as part of an across-the-board salary reduction that applies in the same manner proportionately to all senior executives of the 
Company.
 
Bonus Eligibility
 
You shall be eligible to receive an annual cash bonus (“Annual Bonus”) pursuant to the terms and conditions of the Definitive 
Healthcare Corp. Cash Incentive Plan and the applicable annexes thereto (the “Bonus Plan”). Initially, you will be eligible for an 
Annual Bonus with a “target” opportunity set at 87.5% of your Base Salary.  For calendar year 2026, you shall be eligible to 
receive an Annual Bonus calculated as the Annual Bonus that would have been paid for the entire calendar year based on actual 
performance pursuant to the Bonus Plan, multiplied by a fraction, the numerator of which is equal to the number of days you 
worked in calendar year 2026, and the denominator of which is equal to the total number of days in such year, with a guaranteed 
minimum bonus for 2026 of $167,000. For future years, you will be eligible for an Annual Bonus determined in the sole 
discretion of the Compensation Committee (and with performance targets thereunder determined by the Compensation 
Committee in its sole discretion after consultation with you); provided that for future years the target Annual Bonus opportunity 
shall be set at an amount no less than 87.5% of the Base Salary for the Annual Bonus period. You must be actively employed by 
the Company Group through and including the date on which the Annual Bonus, if any, is paid to be eligible to receive and to 
earn it, except as otherwise provided under “Severance” below. All earned Annual Bonus amounts unpaid as of the end of a 
calendar year shall be paid, solely in cash, no later than March 15 of the following calendar year.  Your Annual Bonus may 
exceed the “target” should the Compensation Committee determine that performance exceeded the applicable target performance.
 
Equity Incentive
 
Following the commencement of your employment pursuant to this offer letter, the Company Group will grant you equity awards 
with an aggregate target grant date value of $4,000,000 (the “New Hire Equity Incentive”), consisting of sixty five percent 
(65%) restricted stock units subject to a four (4)-year vesting period with a one (1)-year cliff and quarterly vesting thereafter with 
a target grant date value of $2,600,000 (the “Time-Based RSUs”) and thirty five percent (35%) performance-based restricted 
stock units that are eligible to vest based on the performance objectives set by the Compensation Committee and subject to a 
three (3)-year performance period and cliff vesting at the end of the 3 year performance period, with a target grant date value of 
$1,400,000 (the “Performance RSUs”).  The New Hire Equity Incentive will be granted under the Parent’s 2021 Equity 
Incentive Plan (the “Incentive Plan”) and will be subject to the terms of the Incentive Plan and the award agreements issued in 
connection with the grant, which award 



 
	 	
 

 

agreements will provide that (i) the number of shares awarded will be determined based on the Parent’s stock price, calculated 
using a thirty (30) trading day trailing volume weighted average price starting from the Grant Date, and (ii) such RSUs will be 
subject to settlement in shares as set forth in the Incentive Plan and the corresponding award agreement but in no event later than 
30 days following the vesting date.  The Company Group will cause the New Hire Equity Incentive to be granted as soon as 
possible and in any event no later than forty-five (45) days following the Start Date, with the applicable vesting to commence on 
the Start Date. You will also be eligible for additional equity incentive compensation in future years as determined by the 
Compensation Committee. Without limiting the foregoing, in the event that a First Year Change in Control (as defined below) 
has not otherwise occurred, on the first anniversary of your Start Date you will be granted additional restricted stock units with a 
target grant date value of no less than $2,000,000, with a similar mix of time-based and performance vesting and on similar 
vesting and other terms as described above.
 
In the event of a “Change in Control” (as defined in the Incentive Plan) that occurs within twelve (12) months following your 
Start Date (a “First Year Change in Control”), and provided you remain in continued employment through such Change in 
Control, your New Hire Equity Incentive (Time-Based RSUs and Performance RSUs) will be forfeited.
 
Benefits
 
In addition to the Base Salary and the other benefits set forth above, you shall be entitled to participate in Company benefit plans 
that are generally available to the Company’s executive employees in accordance with and subject to the then existing terms and 
conditions of such plans in each case on a basis no less favorable than made available to other similarly situated executives 
including, but not limited to, medical, 401k and paid time off (PTO) programs.  The Company may modify or terminate such 
benefit programs at any time in its sole discretion.
 
Indemnification and D&O Insurance 
 
Parent and the Company shall indemnify you to the maximum extent permitted by law and the Company Group’s organizational 
documents, pursuant to Parent’s standard director and officer Indemnification Agreement, a copy of which is made available 
separately. The Company and/or Parent will maintain a directors and officers liability policy covering you with coverage 
comparable or equal to that provided to other senior executives of the Company and Parent.
 
Legal Fees Incurred in Negotiating this Letter 
 
The Company or Parent shall, upon presentation of an invoice to the Company, pay Foley Hoag LLP directly up to a maximum 
of $20,000 for legal fees incurred in connection with negotiation of this letter and any related agreements.  Such payment shall be 
made within thirty (30) days of presentation of an invoice and in all events on or before March 15 of the calendar year following 
the Start Date.
 



 
	 	
 

 

Severance
 
If you are terminated without Cause (as defined herein) or resign for Good Reason (as defined herein) (such termination a 
“Qualifying Termination”), you will receive: (i) a continuation of regular payments of Base Salary, at the rate in effect 
immediately before the termination date, for twelve (12) months, payable in accordance with the Company’s regular payroll 
schedule beginning on the first regular payroll date following the date on which the Release (as defined herein) becomes effective 
and subject to applicable withholding, (ii) a payment equal to (A) any unpaid amount of the Annual Bonus earned for the 
immediately preceding completed calendar year, determined without taking into account any continued employment requirement 
(“Prior Year’s Bonus”), plus (B) the target Annual Bonus for the calendar year in which the date of termination occurs, payable 
as a lump sum within thirty (30) days following the date on which the Release (as defined herein) becomes effective and 
irrevocable and subject to applicable withholding, (iii) acceleration of the vesting of the Time-Based RSUs and all other stock 
options, restricted stock shares and RSUs, profit interests, or other forms of equity, in each case, that vest based solely on the 
passage of time, awarded to you by the Company Group at any time (collectively, “Time-Based Equity”) that would otherwise 
have vested during the twelve (12) month period following the termination date had your employment not terminated, (iv) 
vesting of a prorated portion of the Performance RSUs and all other stock options, restricted stock shares and restricted stock 
units, in each case, that vest based on performance metrics, awarded to you by the Company Group at any time (collectively, 
“Performance-Based Equity”) based on the number of days of the performance period completed prior to the termination date, 
with achievement based on the actual performance achieved through the truncated performance period ending immediately prior 
to the termination date (provided that if the Qualifying Termination occurs within eighteen (18) months following a First Year 
Change in Control, performance for the Performance-Based Equity will be deemed achieved at target level), and (v) should you 
timely elect and be eligible to continue receiving group medical insurance pursuant to the Consolidated Omnibus Budget 
Reconciliation Act, payment of the entire amount of the premiums for such coverage for you and your covered dependents for a 
period of twelve (12) months following the date of termination, or if earlier, until the date you are no longer eligible to receive 
COBRA continuation coverage or the date on which you become eligible to receive substantially similar coverage from another 
employer. If such Qualifying Termination occurs within three (3) months before (but in such event at least 12 months after your 
Start Date) or eighteen (18) months after the occurrence of a Change in Control that is not a First Year Change in Control, then, 
in lieu of the severance set forth above, you will receive: (i) a continuation of regular payments of Base Salary, at the rate in 
effect immediately before the termination date, for eighteen (18) months, payable in accordance with the Company’s regular 
payroll schedule beginning on the first regular payroll date following the date on which the Release becomes effective and 
subject to applicable withholding, (ii) a payment equal to (A) any unpaid amount of the Prior Year’s Bonus, plus (B) 1.5x the 
target Annual Bonus (at the rate in effect on the date of termination) payable as a lump sum within thirty (30) days following the 
date on which the Release becomes effective and irrevocable and subject to applicable withholding, (iii) full acceleration of the 
vesting of the Time-Based Equity, (iv) the Performance-Based Equity will vest in full and be earned based on the greater of target 
performance or actual performance achieved through the truncated performance period ending immediately prior to the 
termination date, and (v) should you timely elect and be eligible to continue receiving group medical insurance pursuant to the 
Consolidated Omnibus Budget Reconciliation Act, payment of the entire amount of the 



 
	 	
 

 

premiums for such coverage for a period of eighteen (18) months following the date of termination, or if earlier, until the date 
you are no longer eligible to receive COBRA continuation coverage or the date on which you become eligible to receive 
substantially similar coverage from another employer.  Any payment made to you pursuant to this paragraph and as a result of 
experiencing a Qualifying Termination shall be referred to as “Severance” herein. For purposes of this letter, “Cause” shall 
mean, with respect to you, (i) commission of, or pleading guilty or no contest to, a felony, or any crime involving moral turpitude 
(other than minor traffic violations); (ii) any unlawful act which is materially injurious or materially detrimental to the reputation 
or financial interests of any of the Company Group or its affiliates; (iii) theft of property of any of the Company Group or its 
affiliates or Willful falsification of documents of any of the Company Group or its affiliates or Willful dishonesty in their 
preparation; (iv) material breach of any material provision of any agreement with any of the Company Group or its affiliates, or 
any breach of any non-competition, non-solicitation or confidentiality provisions, or any other similar restrictive covenants to 
which you are or may become a party with any of the Company Group or its affiliates; or (v) refusal to perform, or repeated 
failure to undertake good faith efforts to perform, the duties or responsibilities reasonably assigned to you by the Board, which 
duties or responsibilities are consistent with the scope and nature of your position. To the extent any purported grounds set forth 
in this definition of Cause can be cured (including, without limitation, those set forth in clauses (iv) or (v)), Parent shall provide 
written notice to you identifying such grounds and you shall have thirty (30) calendar days to cure such grounds.  “Willful” for 
these purposes shall mean your act or omission in bad faith or without the reasonable belief that such act or omission was in the 
best interests of the Company Group.  Failure to attain performance goals or financial objectives shall not in and of itself 
constitute Cause.  For purposes of this letter, “Good Reason” shall mean, without your written consent, (i) a reduction in your (a) 
annual rate of Base Salary or (b) target Annual Bonus (i.e., the size of the target Annual Bonus that you have the opportunity to 
earn), in each case other than as part of an across-the-board reduction that applies in the same manner proportionately to all 
senior executives of the Company; (ii) any material breach by the Company Group of any material written agreement between 
you and the Company Group; (iii) a relocation by the Company of your principal place of employment that extends your 
commute by more than thirty-five (35) miles; or (iv) a material diminution of your duties, titles, authority, roles, or 
responsibilities (including any change in reporting that results in you not reporting directly to the Board or its successor), 
provided that no condition set forth in the preceding (i) through (iv) will be deemed Good Reason unless the Company Group 
fails to cure the condition(s) giving rise to Good Reason within thirty (30) days from the date on which you notify the Chairman 
of the Board, in writing, of such condition(s) (the “Cure Period”) (which notice will be provided by you within thirty (30) days 
following the initial existence of such condition), and you resign from employment within thirty (30) days following the 
expiration of the Cure Period.  For the avoidance of doubt, any change in your status as the CEO of a public company shall 
constitute Good Reason in accordance with clause (iv) above.
 



 
	 	
 

 

The Company Group’s obligation to pay Severance shall be contingent upon you signing a customary separation agreement and 
general release of claims in favor of the Company Group (the “Release”), and such Release becoming effective and irrevocable 
in accordance with its terms within sixty (60) days following your employment termination date.
 
Withholding
 
The Company Group shall withhold from compensation payable to you all applicable federal, state and local withholding taxes 
required to be withheld by the Company Group under applicable law; provided that for purposes of equity awards made under the 
Incentive Plan, withholding shall be made through the Parent’s practice of net settlement.
 
 
At-Will Employment; Policies
 
Your employment is “at-will,” which means that both you and the Company Group can end the employment relationship at any 
time for any reason, in each case subject to the Company Group's obligations under “Severance” above.  This letter and the terms 
of employment set forth herein may only be amended in a written instrument executed by you and the Parent. 
 
You will be subject to the terms of the Company Group’s employment policies, including its employee handbook, which the 
Company Group may amend from time to time. 
 
Conditions of Employment
 
This offer and your employment are contingent upon the satisfactory completion of the Company’s background-check process 
and your execution of, and compliance with, the Company’s standard agreements and policies, including those relating to
confidentiality, intellectual property, restrictive covenants and workplace conduct, in each case as applicable and permitted by 
law. 
 
No Restrictions
 
You are employed based on your personal skills and experience, and not due to your knowledge of confidential, proprietary, or 
trade secret information of a prior employer or another entity that you are not authorized to share.  We do not want you to make 
use of or disclose any such information or to retain or disclose any materials from a prior employer or other entity, and you 
represent that you are not restricted from performing services for the Company Group.  
 



 
	 	
 

 

Section 409A  

This letter is intended to be exempt from or comply with the requirements of Section 409A of the Internal Revenue Code of 
1986, as amended (the “Code”) and the regulations thereunder.  To the extent that any provision in this letter is ambiguous as to 
its compliance with Section 409A of the Code, the provision shall be interpreted in a manner so that no payment due to you shall 
be subject to an “additional tax” within the meaning of Section 409A(a)(1)(B) of the Code.  To the extent that any provision in 
this letter is ambiguous as to its compliance with Section 409A of the Code, or to the extent any provision in this letter must be 
modified to comply with Section 409A of the Code, such provision shall be read, or shall be modified (with the mutual consent of 
the parties), as the case may be, in such a manner so that no payment due to you shall be subject to an “additional tax” within the 
meaning of Section 409A(a)(1)(B) of the Code.  A termination of employment shall not be deemed to have occurred for purposes 
of any provision of this letter providing for the payment of any amounts or benefits upon or following a termination of 
employment that are considered “nonqualified deferred compensation” under Section 409A unless such termination is also a 
“separation from service” within the meaning of Section 409A and, for purposes of any such provision of this letter, references to 
a “termination,” “termination date,” or like terms shall mean “separation from service.”

For purposes of Section 409A of the Code, each payment made under this letter shall be treated as a separate payment.  In no 
event may you, directly or indirectly, designate the calendar year of any payment.  All reimbursements provided under this letter 
shall be made or provided in accordance with the requirements of Section 409A of the Code, including, where applicable, the 
requirement that (i) any reimbursement be for expenses incurred during your lifetime (or during a shorter period of time specified 
in this letter), (ii) the amount of expenses eligible for reimbursement during a calendar year may not affect the expenses eligible 
for reimbursement in any other calendar year, (iii) the reimbursement of an eligible expense will be made on or before the last 
day of the calendar year following the year in which the expense is incurred, and (iv) the right to reimbursement is not subject to 
liquidation or exchange for another benefit.  

Notwithstanding anything to the contrary herein, if a payment or benefit under this letter is due to a “separation from service” for 
purposes of the rules under Treas. Reg. § 1.409A-3(i)(2) (payments to specified employees upon a separation from service) and 
you are determined to be a “specified employee” (as determined under Treas. Reg. § 1.409A-1(i)), such payment or benefit shall, 
to the extent necessary to comply with the requirements of Section 409A of the Code, be made or provided on the later of the 
date specified by the foregoing provisions of this letter or the date that is six months after the date of your separation from service 
(or, if earlier, the date of your death).  Any installment payments that are delayed pursuant to this paragraph shall be accumulated 
and paid in a lump sum on the first day of the seventh month following your separation from service, and the remaining 
installment payments shall begin on such date in accordance with the schedule provided in this letter. 



 
	 	
 

 

Limitation on Payments
 
In the event that the severance and other benefits provided for in this letter or otherwise payable to you (i) constitute “parachute 
payments” within the meaning of Section 280G of the Code and (ii) but for this paragraph, would be subject to the excise tax 
imposed by Section 4999 of the Code, then your severance and other benefits will be either: (a) delivered in full, or (b) delivered 
as to such lesser extent which would result in no portion of such severance and other benefits being subject to the excise tax 
under Section 4999 of the Code, whichever of the foregoing amounts, taking into account the applicable federal, state and local 
income taxes and the excise tax imposed by Section 4999, results in the receipt by you on an after-tax basis, of the greatest 
amount of severance and other benefits, notwithstanding that all or some portion of such severance and other benefits may be 
taxable under Section 4999 of the Code. If a reduction in the severance and other benefits constituting “parachute payments” is 
necessary so that no portion of such severance benefits is subject to the excise tax under Section 4999 of the Code, the reduction 
shall occur in the following order: (1) reduction of the cash Severance payments, in the reverse order that such payments would 
otherwise have been paid; (2) cancellation of accelerated vesting of equity awards that vest, in whole or in part, based on the 
achievement of performance criteria, in the reverse order that such awards would have vested; (3) cancellation of accelerated 
vesting of equity awards that vest based solely on continued service, in the order of the percentage of the fair market value of 
such awards that constitutes a parachute payment (commencing with the largest percentage); and (4) reduction of continued 
employee benefits. Notwithstanding the foregoing, to the extent the Company Group submits any payment or benefit payable to 
you under this letter or otherwise to its stockholders for approval in accordance with Treasury Regulation Section 1.280G-1 Q&A 
7 (if applicable), the foregoing provisions shall not apply following such submission and such payments and benefits will be 
treated in accordance with the results of such vote, except that any reduction in, or waiver of, such payments or benefits required 
by such vote will be applied without any application of discretion by you and in the order prescribed by this paragraph. Unless 
you and Parent otherwise agree in writing, any determination required under this paragraph will be made in writing by an 
independent nationally recognized accounting or Section 280G consulting firm selected by the Company Group (the “Firm”), 
whose determination will be conclusive and binding upon you and the Company Group for all purposes. The parties, including 
the Firm, will reasonably cooperate with you and your counsel in connection with this paragraph. For purposes of making the 
calculations required by this paragraph, the Firm may make reasonable assumptions and approximations concerning applicable 
taxes and may rely on reasonable, good faith interpretations concerning the application of Sections 280G and 4999 of the Code. 
You and the Company will furnish to the Firm such information and documents as the Firm may reasonably request in order to 
make a determination under this paragraph. The Company will bear the fees of the Firm and all costs the Firm may reasonably 
incur in connection with any calculations contemplated by this paragraph.
 



 
	 	
 

 

Employment Eligibility Verification Form (I-9)
 
On the first day you report to work, you will be asked to complete the “Employment Eligibility Verification” Form (I-9) and 
provide appropriate identification documents as listed on the attached “Lists of Acceptable Documents.”  Please be aware that if 
you do not provide the required documentation within the first three business days of your Start Date, the Company Group is 
required by law to terminate your employment.
 
* * *
 
This letter is governed by the law of Massachusetts without regard to conflicts of laws principles that would result in the 
application of the laws of any other jurisdiction.
This letter supersedes all prior communications you have had with anyone at the Company Group related to this offer of 
employment.  Please don’t hesitate to contact Jeannine Lombardi if you have any questions about the offer or working for the 
Company Group.  

If you accept this offer, please sign and return it to Jeannine Lombardi at jeannine.lombardi@definitivehc.com by September 1, 
2026.  We hope you will decide to join us and look forward to working with you! 
 
Sincerely,
 
/s/ Jason Krantz

 
Jason Krantz
Chairman of the Board
 
 
Acknowledgment and Acceptance:
 
I agree to the terms of the offer of employment outlined in the above letter. By signing below, I am expressly acknowledging that 
my employment is “at-will” and that no promises have been made to me regarding this offer of employment that are not set forth 
in this letter.
 
/s/ Clay Ritchey
__________________________
Clay Ritchey
 
 
August 29, 2026	 	
__________________________
Date



Exhibit 99.1

Definitive Healthcare Appoints Clay Ritchey as CEO 

Mr. Ritchey brings more than 25 years of deep healthcare expertise to Definitive

Framingham, MA (September 2, 2026) – Definitive Healthcare Corp. (“Definitive Healthcare”) (Nasdaq: DH), an industry leader 
in healthcare market data and analytics, today announced that its Board of Directors has appointed Clay Ritchey as the 
Company’s next Chief Executive Officer and as a member of the Board of Directors, each effective September 8, 2026. Mr. 
Ritchey succeeds Kevin Coop, who departed as CEO and as a member of the Board of Directors, effective August 31, 2026. Mr. 
Coop had served as CEO since June 2024. 

Jason Krantz, Chairman of the Board of Definitive Healthcare, said, “We are excited to welcome Clay as our new CEO.  He is a 
visionary leader with more than 25 years of experience across the healthcare master data and technology markets.  Clay has a 
proven track record of generating faster, durable, and profitable growth in his prior senior leadership roles.  In addition, Clay has 
a deep conviction that AI is posed to fundamentally reshape healthcare and that Definitive Healthcare is uniquely positioned to 
lead that shift as the industry’s premier healthcare commercial intelligence player.”

Mr. Ritchey joins Definitive Healthcare after most recently serving as CEO of Verato, a leading healthcare master data 
management company. Prior to Verato, he held senior leadership positions at multiple healthcare focused companies, including 
as CEO of Evariant prior to its acquisition by Healthgrades, as CMO of Imprivata and CEO of Equinox Healthcare. Earlier in his 
career he held senior marketing and go-to-market positions with Hill-Rom and Kronos.  

“I’m thrilled to be joining Definitive Healthcare to help accelerate the company’s return to growth,” said Mr. Ritchey.  “Definitive 
Healthcare operates in a large and attractive market where our proprietary datasets and growing portfolio of solutions help 
customers solve critical business challenges that create extraordinary value. And with the upcoming release of our new AI 
powered platform, which combines our best-in-class healthcare data with conversational AI and workflows, our customers will be 
able to gain even more leverage and value from our powerful data assets. I’m excited to hit the ground running alongside our 
customers and employees to innovate faster and deliver consistent top and bottom-line growth.”



 

About Definitive Healthcare 

Definitive Healthcare is a data and analytics company focused on the business side of healthcare. The healthcare market is 
complex — our data makes it clearer. We cut through the noise to deliver the insights that healthcare organizations and 
companies need to make smarter, faster, more strategic decisions. Because when our customers succeed, healthcare gets 
better for everyone. Learn more at definitivehc.com.
 

Forward-Looking Statements

This press release includes forward-looking statements that reflect our current views with respect to future events and financial 
performance. Such statements are provided under the “safe harbor” protection of the Private Securities Litigation Reform Act of 
1995. Forward-looking statements include all statements that do not relate solely to historical or current facts, and can generally 
be identified by words or phrases written in the future tense and/or preceded by words such as “likely,” “will,” “should,” “may,” 
“anticipates,” “intends,” “plans,” “seeks,” “believes,” “estimates,” “expects,” “continues,” “assumes,” “would,” “potentially” or 
similar words or variations thereof, or the negative thereof, references to future periods, or by the inclusion of forecasts or 
projections, but these terms are not the exclusive means of identifying such statements. Examples of forward-looking 
statements include, but are not limited to, statements we make regarding our outlook, financial guidance, the benefits of our 
healthcare commercial intelligence solutions, our overall future prospects, customer behaviors and use of our solutions, the 
market, industry and macroeconomic environment, our plans to improve our operational and financial performance and our 
business, our ability to execute on our plans, customer growth, including our upsell and cross-sell opportunities, and our ability 
to successfully transition executive leadership. Forward-looking statements in this press release are based on our current 
expectations and assumptions regarding our business, the economy and other future conditions. Because forward-looking 
statements relate to the future, by their nature, they are subject to inherent uncertainties, risks and changes in circumstances 
that are difficult to predict. As a result, our actual results may differ materially from those contemplated by the forward-looking 
statements. Important factors that could cause actual results to differ materially from those in the forward-looking statements 
include the following: global geopolitical tension and difficult macroeconomic conditions; actual or potential changes in 
international, national, regional and local economic, business and financial conditions, including tariffs, sanctions, trade barriers, 
recessions, fluctuating inflation, high interest rates, volatility in the capital markets and 



 

related market uncertainty; our inability to acquire new customers and generate additional revenue from existing customers; our 
inability to generate sales of subscriptions to our platform or any decline in demand for our platform and the data we offer; the 
competitiveness of the market in which we operate and our ability to compete effectively; the failure to maintain and improve our 
platform, or develop new modules or insights for healthcare commercial intelligence; the inability to obtain and maintain 
accurate, comprehensive or reliable data, which could result in reduced demand for our platform; the loss of our access to our 
data providers; the failure to respond to advances in healthcare commercial intelligence; an inability to attract new customers 
and expand subscriptions of current customers; our ability to successfully transition executive leadership; and the possibility that 
our security measures are breached or unauthorized access to data is otherwise obtained. Additional factors or events that 
could cause our actual performance to differ from these forward-looking statements may emerge from time to time, and it is not 
possible for us to predict all of them. Should one or more of these risks or uncertainties materialize, or should any of our 
assumptions prove incorrect, our actual financial condition, results of operations, future performance and business may vary in 
material respects from the performance projected in these forward-looking statements.

For additional discussion of factors that could impact our operational and financial results, refer to our Quarterly Report on Form 
10-Q for the three months ended June 30, 2026 that will be filed following this earnings release, as well as our Current Reports 
on Form 8-K and other subsequent SEC filings, which are or will be available on the Investor Relations page of our website at 
ir.definitivehc.com and on the U.S. Securities and Exchange Commission (“SEC”) website at www.sec.gov.

Additional factors or events that could cause our actual performance to differ from these forward-looking statements may 
emerge from time to time, and it is not possible for us to predict all of them. Should one or more of these risks or uncertainties 
materialize, or should any of our assumptions prove incorrect, our actual financial condition, results of operations, future 
performance and business may vary in material respects from the performance projected in these forward-looking statements. 

All information in this press release speaks only as of the date on which it is made. We undertake no obligation to publicly 
update this information, whether as a result of new information, future developments or otherwise, except as may be required by 
law.



 

Website

Definitive Healthcare intends to use its website as a distribution channel of material company information. Financial and other 
important information regarding the Company is routinely posted on and accessible through the Company’s website at 
definitivehc.com. Accordingly, you should monitor the investor relations portion of our website at ir.definitivehc.com in addition to 
following our press releases, SEC filings, and public conference calls and webcasts. In addition, you may automatically receive 
email alerts and other information about the Company when you enroll your email address by visiting the “Email Alerts” section 
of our investor relations page at ir.definitivehc.com.



 

Investor Contact: 
Brian Denyeau 
ICR for Definitive Healthcare 
brian.denyeau@icrinc.com
646-277-1251 
 
Media Contact: 
Bethany Swackhamer
bswackhamer@definitivehc.com




